
Department Request Category Open Before Quarter Created Closed Average days to close Open During Quarter Open After Quarter

Abandoned/Inoperative Vehicle Parked on Public Street, Alley, or Public Parking Lot (NOT parked on private property) 898 1230 137 19.3 1093 1991

Prostitution 30 0 0 0 30

Drug Activity 3 0 0 0 3

Code Enforcement, Exterior Private Property Maintenance 90 362 290 7.1 72 162

Homeless Encampment/Unhoused/Unsheltered/Squatters - PRIVATE property ONLY 579 93 66 8.3 27 606

Vacant Home and/or Overgrown Weeds on Private Property 10 30 15 7.1 15 25

Vehicle Parked on Private Property - (NOT public streets/property) 14 30 12 6 18 32

Illegal Dumping (on public property only) 0 342 328 5.2 14 14

Pothole 218 92 47 8.7 45 263

Weeds, shrubbery, and/or trees (on city/public property) 67 87 32 4.6 55 122

Long Term Project - Engineering 129 85 75 3.3 10 139

Graffiti 19 80 72 9.2 8 27

Traffic Signals 27 66 62 6.4 4 31

Street Signs 37 43 21 15.5 22 59

Fireworks, etc - You MUST report this directly to Fire (and/or Police) 193 42 0 42 235

Sidewalk 225 38 3 6.1 35 260

Street Light 67 34 31 2.8 3 70

Other - Non COV 11 25 12 10.3 13 24

Street Damage, NOT a Pothole 253 24 9 3.3 22 275

Street Markings (e.g., crosswalks, legends, etc.) 220 15 2 3.4 13 233

LMD - Assessment District 42 13 8 7.4 5 47

Downtown & Waterfront Parking 58 10 0 10 68

Caltrans Issue 8 0 0 0 8

Homeless Encampment/Unhoused/Unsheltered/Squatters - PUBLIC/CITY-OWNED property ONLY 728 339 22 15 317 1045

Administrative (Policy changes/Complaints/Suggestions/etc.) 1 0 0 0 1

Maintenance Other 254 103 47 0.7 56 310

Long Term Project - Public Works 24 8 3 1 5 29

Long Term Project - Maintenance 21 0 0 0 21

Park 3 0 0 0 3

Storm Drain Discharge - Stormwater Issues 91 7 2 0.6 5 96

Wasteful Water 1 0 0 0 1

Water* Water Leak on City Owned/Maintained Property (running, not running, meter, etc.) 7 0 0 0 7

4328 3198 1296 151.3 1909 6237

*The Water Department doesn't use SeeClickFix, so the data shown for water-related issues may not be accurate or complete.
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